Programs and Services

Medicaid Services

Our trained clinicians provide counseling, education, related support and other tools to assist
individuals and families. Clinicians meet with
individuals discuss presenting problems and
assist them in the development of treatment
goals. Services are provided in the home,
community or school setting, as well as at our
Canal Street office. Individuals are also offered
the opportunity to apply for Medicaid, if they
are not currently enrolled. During the appointment, the individual can select a Bayou Health
insurance plan and register to vote.

ABOUT US
Family Service of Greater New Orleans is a private, non-profit organization founded in 1896. As a
United Way Partner, we have been able to work
with families that are often underserved, have few
resources, and may not be able to access mental
health services elsewhere. Family Service is accredited by the Council on Accreditation. This
achievement is only awarded to those organizations
that successfully demonstrate use of best practices
in direct services, administration, and management.

Internships

Family Service is proud to partner with local universities to offer clinical internships for Master’s
Level Social Workers and Counselors. Internship
experiences at Family Service are supportive, diverse and challenging. Students receive valuable
supervision and guidance as they develop their
skills as social workers and professional counselors.

Community Partnerships

Family Service of Greater New Orleans partners
with other community agencies to coordinate
referrals, provide services, and/or facilitate opportunities for community engagement through
relevant service projects.

MAIN OFFICE
2515 Canal St. #201
New Orleans, LA
70119
P: 504-822-0800
F: 504-822-0831

DRUG COURT
TREATMENT PROGRAM
2601 Tulane Ave.
New Orleans, LA 70119
P: 504-822-2130
F: 504-822-2135
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Family Service of Greater New Orleans
strengthens the emotional health and fosters
the self-sufficiency of families and individuals.

Main Office
2515 Canal Street; Suite 201
New Orleans, LA 70119
Phone: 504-822-0800
Fax: 504-822-0831

Please check out Family Service on the Internet at
www.fsgno.org or on Facebook at
facebook.com/FSGNO.

Programs and Services
General Counseling
General counseling services offer trauma-informed
clinical interventions to address a variety of sociobehavioral challenges that individuals, children, couples and families face. By calling Family Service,
you can schedule an intake appointment. During the
appointment, a clinician will meet with you to discuss your presenting problems and treatment goals.

NOLA Dads

The NOLA Dads Program utilizes individual sessions, educational groups, and mentoring to support
young men on their journey to becoming better
dads. The 24/7 Dad® evidenced-based curriculum
is used and focuses on increasing awareness, improving knowledge, and developing the skills that
aid in becoming better prepared and more present
fathers. Participants are connected to community
resources as needed. NOLA Dads is a 12-week
group program that meets weekly in the community
as well as at our Canal Street office.

Healthy Relationships

Psychoeducational groups and individual sessions are
offered to teens and young adults. Topics focus on
respectful conflict resolution, effective communication skills, and violence-free relationships. This evidenced-based 12-sessions program is offered weekly
in the community, schools and at our Canal Street
office.

Victims of Crime Program

Anger Management Group

Evidence-based educational, and therapeutic approaches are used to deal with feelings of anger and
frustration. Constructive methods of self-expression
are taught that result in rewarding outcomes. Participants attend 12 weekly group sessions.

Youth Wellness Initiative

Youth who are in need of school based or office
based behavioral health services are able to access
services at no cost to the family. Children must be
17 years of age or under and have parental consent to
participate.

Whether it is past or more recent victimization,
survivors of crime are provided with a safe and
confidential space to process and alleviate
symptoms of trauma. The Victims of Crime
Program typically works with those who have
been victims of domestic violence, sexual assault, physical assault and child abuse. These
services can also be provided to survivors of
any crime. The Victims of Crime Program utilizes evidence-based models and provides services individually, in the home, the community
and our Canal Street office.

Batterer Intervention Program

This program is designed to help men and women
stop the use of violence in their relationships. The
program utilizes the Duluth Model, one of the most
widely used domestic violence interventions. Participants attend 26 weekly group sessions at our
Canal Street office.

Orleans Parish Drug Court

Individuals must be referred through the Orleans Parish District Court. Evidence-based interventions support individuals to lead safe, drug-free lives.

A-CRA

Adolescent Community Reinforcement Approach is a
nationally recognized evidenced-based Intensive OutPatient program using pro-social activities, behavioral
interventions and community assets to support recovery

Diversion Program

Psychoeducational groups are offered to individuals
referred through the court system for first-time minor
offenses. Through 12 weekly sessions, participants
learn about decision-making skills, anger management, communication and other factors that can contribute to criminal behavior. The Diversion Program
uses the Thinking for a Change Model to help adjust problematic behaviors.

